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Social
performance
Indicators

HR9 Total number of incidents of violations involving rights of
indigenous people and actions taken.

HR10 Percentage and total number of operations that have
been subject to human rights reviews and/or impact
assessments.

HR11 Number of grievances related to human rights filed,
addressed and resolved through formal grievance
mechanisms.

SO1 Percentage of operations with implemented local
community engagement, impact assessments, and
development programs.

6. Active Social

. 33-43
Participation

SO2 Percentage and total number of business units analyzed for
risks related to corruption.

There were no cases of the violation of the rights
of aborigines at ATEN in 2012. In addition to
clearly defining the rights and interests of each
employee in labor contracts, ATEN also guarantees
them in many rules and methods. ATEN also holds
labor-capital meetings every season, at which

any issue can be directly expressed to investors,
recorded, and the rights of aborigines or ethnic
minorities cannot be ignored.

No such reviews or assessments were carried out
in 2012.

ATEN holds regular labor-capital meetings in
accordance with directives, and takes concrete
action to promote labor-capital harmony. No such
grievances were filed in 2012.

ATEN has drawn up a clear internal control system
and methods, which are strictly audited by the
Audit Department. We also promote ATEN’s

core internal values, of which “integrity with
pragmatism” is the most important, and upheld
throughout the company.

SO3 Percentage of employees trained in organization’s anti-
corruption policies and procedures.

ATEN's “Work Rules” state that it is not permissible
to use a work relationship to receive gifts or
banquet invitations.
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Based on our “Work Rules” and core value of
“integrity with pragmatism”, our employees
conduct themselves with integrity in all their
dealings. If any incident of corruption occurs, it is
handled on the basis of ATEN's internal methods in
a fair manner.

SO4 Actions taken in response to incidents of corruption.

SO5 Public policy positions and participation in public policy

development and lobbying No such participation occurred in 2012.

SO6 Total value of financial and in-kind contributions to political

. o o No political contributions made in 2012.
parties, politicians, and related institutions by country

SO7 Total number of legal actions for anticompetitive behavior, No involvement in anticompetitive, anti-trust, or
anti-trust, and monopoly practices and their outcomes. monopolistic legal action in 2012.

SO8 Monetary value of significant fines and total number of
non-monetary sanctions for noncompliance with laws and No such fines or sanctions incurred in 2012.
regulations

SO9 Operations with significant potential or actual negative

. . No such impacts.
impacts on local communities.

SO10 Prevention and mitigation measures implemented in
operations with significant potential or actual negative No such impacts.
impacts on local communities.

PR1 Life cycle stages in which health and safety impacts of

. i 8.3 Customer
products and services are assessed for improvement, and

£ cianifi d q . . Health and 62
Product percentage of significant products and services categories Safety
Responsibility subject to such procedures.
Performance PR2 Total number of incidents of non-compliance with
Indicators

regulations and voluntary codes concerning health and
safety impacts of products and services during their life
cycle, by type of outcomes.

No cases of such non-compliance.
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PR3 Type of product and service information required b
yp P L q y 7.2 Green Product
procedures, and percentage of significant products and 46
) ) . . ) Management
services subject to such information requirements.

PR4 Total number of incidents of non-compliance with
regulations and voluntary codes concerning product and No such non-compliance.
service information and labeling, by type of outcomes.

8.1 Customer
Satisfaction 58
Survey

PR5 Practices related to customer satisfaction, including results of
surveys measuring customer satisfaction.

PR6 6 Programs for adherence to laws, standards, and voluntary 8.5 Sales
codes related to marketing communications, including ' ) 63
. . ) Regulations
advertising, promotion, and sponsorship.

PR7 Total number of incidents of non-compliance with
regulations and voluntary codes concerning marketing
communications, including advertising, promotion, and
sponsorship by type of outcomes.

No such non-compliance.

PR8 Total number of substantiated complaints regarding

. No such complaints
breaches of customer privacy and losses of customer data.

PR9 Monetary value of significant fines for noncompliance with
laws and regulations concerning the provision and use of No such fines.
products and services.
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